 Are you harming students by using an
invalid Internet-based career tesa? A
~ first glance, this question may seem
BRI pertuipe offenaive. Dn the
~ other hand, you may know that
~ numerous artickes have sounded the
- alarm about the quality of these meas-
wres and the ethics of their use, partic-
%mh.ﬁwﬂ{mw
ﬂl.l.en.-hul-npin.upunully
2 for many honest, well-
pmed peaple and srganizations
1 hh]pa:u:lerm Simnce | am
v you may alio cansider
ny writing this article sel Caerving, Bt
mrMmIbﬂhu;ﬂumﬂw

BY LAWRENCE K. JOMES, PH.D, WCC

TESTING THE TEST

Career interest tests can be an important tool in a school
counselor’s repertoire. Not, however, if the tests aren’t valid.
Learn how to separate the wheat from the chaff.

thar this is & lair question and & dis-
rurbing one for school counselors.

The Internet’s growth in popularice
has led to a profiferation of career
tests, many of them free. There are
also bumnssses that offer schools Wels-
related products that include career
vests, Typically, they include am assess-
ment of Holland's six personality mypes
and relate the resules o careers and
college majors. They go by a vanety of
names such as profiler, sorter; finder,
best ar quis.

Unfortunately, maost of them an
invalid measures: thers s no prool
they messare what they purport ta

BEARUTE, H.n:,' pes rrnst be comsidereed
ievalic unless there ia evidence 16
show otherwise.

Invalid career testz can harm stu-
dents, For a moment, imagine the
elliect of students geeting the results of
an mvalid test of Halland’s sax persen-

ality types. Specifically, consider thase
sradents who modr dml_l,.' resemmble

the Enterprising tvpe, ones that lile 1o
lead and persusde people and are goosd
at it, whao see themselves as energetic
and sociable. Consider how they will
react when the test tells them they are
Inveatigative and “Like 1o study and
sobve math or science problems: general-

Hﬂ'lmﬁﬁlﬁﬁ I.l'l-ﬁ'r mmr
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by avoid leasding, selling or persuading.”

Ie additicn 10 causing confusion and
1]15&"[[. ]'u;rw wnll] ll\i; masinbosmadsn
alfece eheir career exploration and
decasion making? Their understanding
of themselves? Their confidence in
you And, what happens to those
Emerprising stadents who are acnaally
mised, whe pursue sclence or math
careers — career directions that dont
fit them?

Dhees this scenario sound far
feiched T Linfortanately. it 5 not.

Mumerows [nterner career “meass

st resudia. Foe samse, i will have linde
or neo impact, Bur those who are highly
mativated are likely v have strong,
negative reactions. We all konow ghem:
the stulemia who are full ol amEcipa-
tion, locking Forward 1o the results,
cager b learm abwat ehemselves an<d 10
explore college majors and careers,
ﬂi.uhq'liul-. |.'|,:|:|1F|.r||i|:||| ar frustration is
what they likely will experience. These
rl-r‘pl'ivr Fn-linp will be htig_]'nltntd
when they are asked to apply the
results b & carcer exploragion scivity,

such as identifying the ccoupatsons

SOME STUDENTS MAY ACCEPT THE ERROMEOUS

RESULTS AS TRUE AND PROCEED ACCORDINGLY,

EXPLORING OCCUPATIONS OR COLLEGE MAJORS

THAT DO HOT FIT THEM.

wres” are widely used by students, par.
ents ard schoal counselors,
Compeamding his problem, prominent
people in ihe counseling field extal the
vartues o these “coal casess cn'um.tﬂrl.g
tools” through Web sites. books, art.
cles and pablie appearances.

There are many factors to consider
in selecting a career test, bur none s
meore important than validity.

Harmful Effects
r.-l,nlnql.;n.F rle;.li‘l.l! has ru¢u:|b||.-|'|d
the benefits of valid career measures.
Tu. 1_1,|r|.:_|l|.||;"t e nlu:‘l_l,' -I:I-'. the Barmbiclness
of invalid measures would be unethi-
cal. ﬂmqqmlb‘. i willl prn]_:«.l.!rl]'
neever know the extent to which using
invalid career measares & harmbul.
T, Froam our experience amd thoughs-
F|,|| |,'|,:l1|.|'||,|n'll:'-|'rn. wit can make soms
reasomabde assumptions about the
ilnpm.'l of invalid career measures,
Students are likely 1o vary in their
respanss Be FECEIVING Crraneis Career

matching their high scores. For many
wadents, invalid resailis are ‘gnin.g [15)
lower their motivation to continue,
.‘.|I'HL BT l.ll..ﬂlrnll. may accepl the
erramreous results as true and
aceordingly, exploring eetupatinas o
college mapors that do rot fit them,
And, cthers may make impareant deci-
ssoms based on these incorrect resulis.
Thase with low self-canbdence wall b=
the mast vulnerable.

But developing & st of goend carver
cgrions vo explore — ones that fir your
prr:-:!na.lil:.f— ws nod the nn]:." value of &
valid career test. A good test gives you
insaght about yourself, Ik belps answer
the questian, "Whe am 177 What is the
impact of giving students an invalid
messure telling them they are some-
thing they are not? A valid measure of
Helland's theary also gives individuals
the opportanity & learn about the the-
ey wnd apply it 1o themselves and ihe
warkd about them, Students can learn
lirw v apply Holland's theory, 1o

understand how their personality
interacts with wark environments to
affect their job sarisfaction and swc-
cess, Mast al these insighis are lase &
students get invalid vest results,

Parents, teachers and athers may
became Frustrated in their efforts o
heelp gaide students in ther develiop-
ment, &ned their perception of school
counseling may b diminished. And, of
coarse, school counselors are ar risk of
brirlg nl:lsuliv-l_-ll.r allectel. Theis eflee-
tiveness in implemeniing their school
counseling program may be lowered,
Their credibility and staiare among
students, schoal colleagues, paronts
arel the public may be pat at nisk, The
issue aof unethical praceice is also raised.

Lastly, the widespread use of invalid
carees Eosis d;mnurnw rrscase-hers
arl rest developers from developing
effective carcer assessmonts, Why
speeid the time (often years) and
expense in develaping a measure
when virually anyene can create a
“career measure” in & few howrs time
tor the Inrernec?

The rale and ethical sardards foe
sehonl courselors are clear. According
tar the ASCA role stasement, “The pre-
fessicnal school counselor is a
certifiedlicensed educator trained in
sebonl courseling with wnique qualifica-
tinns anel shills to addness all students”
acaclemic, persopalisceial and career
development needs.” Cne al those
wibgise gieslifcations i the counsebors”
knowledge of psycholagical assessment.
Sehenl counselors in wraining generally
take a course in tests and measare-
menk They sie instructed oo follow, "all
professional starudards regarding selec-
ing, admanistering aml interpreting
assessment measures.” (ASCA Exhacal
Seandands bor School Counselars).

With the role and standards ea clear,
why aren't scheal counselors Fellowing
them? Cost? Unfamiliariey? Lack of
confidence or iraining?

Holland's theory may shed some light
o 1|'|iu. .H.ln_}' counselars mosa E"]-l'lM'l_l,l
resemble the Social- Enterprising per-
semality Lypes — across the bexagon and
basically opposste from the Investigative
typee. Praple al the Enterprising ope
generally avoid activities that require
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Additional Information

For more details about harmful career tests, including a specific example, read Beware of Harmful Career Tests at The

Career Key™ website.
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